
Investor Grievance Escalation Matrix

Details of Contact 
Person

Address Contact No. Email Id Operational/
Working Hours

Customer care Ketan Dave 617,Palm Spring 
Centre,Link 
Road,Malad(W)Mu
mbai-400064

022-40030776 dsk777@rediffmail.co
m

Mon to Sat
9:00AM To 
6:00PM

Head of 
Customer care

Kiran Damaria 617,Palm Spring 
Centre,Link 
Road,Malad(W)Mu
mbai-400064

022-28801777 dsk777@rediffmail.co
m

Mon to Sat
9:00AM To 
6:00PM

Compliance 
Officer

Dinesh 
Khemka

617,Palm Spring 
Centre,Link 
Road,Malad(W)Mu
mbai-400064

9821036577 dsk777@rediffmail.co
m

Mon to Sat
9:00AM To 
6:00PM

CEO Naresh 
Khemka

617,Palm Spring 
Centre,Link 
Road,Malad(W)Mu
mbai-400064

022-40030776 nareshkhemka@gmai
l.com

Mon to Sat
9:00AM To 
6:00PM


